
Downtown Akron Partnership
Safety and Clean Team Ambassadors

Amy, Mark G., Richard, Mark S., Darrell, Ben, Les, 
Terry and Val.

Hours of Operation
Clean Ambassadors:	 Monday through Friday 7 a.m. - 3:30 p.m.
Safety Ambassadors:	 Monday through Thursday 7 a.m. - 8 p.m.
			    	 Friday 7 a.m. - 11 p.m.; Saturday 11 a.m. - 11 p.m.

To request a safety escort:
Contact the on duty supervisor by cell phone 330-706-7383.

To request a battery jump, graffiti removal, lock out service:
Ambassadors will jump start car batteries and assist those who are locked out of their car 
within the Special Improvement District during normal hours of operation. Call 330-374-7612 
or 330-706-7383.

To report a cleaning issue or a non-emergency safety concern:
Call 330-374-7612 or e-mail safe@downtownakron.com.

To reach Operations Manager Wayne Weese:
Call 330-706-7374 or e-mail wweese@downtownakron.com.

The Ambassador program is funded through the Downtown Akron Partnership and Metro Regional Transit Authority.

The Downtown Akron Partnership 
Ambassadors are committed to keeping 
downtown Akron a safe and clean place 
to work, live and play.  

Safety Ambassadors are on the streets 6 
days per week, providing public safety 
and helpful information.  They work 
with street level businesses, provide 
information and services (such as safety 
escorts and battery jumps) to visitors, 
workers and residents as well as report 
on potential and actual emergencies that 
require police, fire or EMS resources.  

Cleaning Ambassadors provide 
supplemental cleaning services to 
downtown sidewalks, including removal 
of litter, graffiti, sidewalk pressure 
washing and special projects.  


